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IDENTIFYING BULK ELECTRONIC MAIL 

FIELD OF THE INVENTION 

The present invention relates to the filtering of electronic mail. 
5 BACKGROUND OF THE INVENTION 

The usage of Internet electronic mail is proliferating. Internet electronic mail is 
more often becoming a replacement or supplement to the telephone, facsimile, and 
postal mail. However, a difficulty with this media is unsolicited bulk electronic mail 
that is sent by "electronic marketers" marketing their products. To electronic 
10 marketers, the unit cost of soliciting each recipient is virtually zero, making Internet 
electronic mail a very attractive solicitation distribution mechanism, even if a very low 
percentage of the recipients respond. 

The cost, however, to recipients of bulk electronic mail is substantial. Beyond 
consumption of Internet resources used in transmission, bulk electronic mail results in 
15 its recipients frequently finding their electronic inbox inundated with undesired 
electronic mail. This inundation greatly reduces the utility of the electronic mail 
because time is wasted in reviewing the inbox to separate the desired electronic mail 
from the undesired. In addition, many electronic mail users "download" their mail to a 
local workstation. For these users, the download time can be significantly increased 
20 due to electronic mail they do not want to read anyway. 
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Various providers of electronic mail services (e.g. Internet providers) and 
software developers have attempted to alleviate this problem through the use of 
filters. Typically, these filters operate by blocking electronic mail that originates 
from sites or addresses identified as a source of bulk electronic mail. This approach 
5 to filtering has several serious drawbacks. First, it requires that the appropriate sites 
or addresses be identified and added to a filter list. Since the bulk electronic 
marketers want their material to reach as large an audience as possible, they quickly 
react to such filtering by moving to another source address or site. Second, blocking 
a site blocks all electronic mail from that site. For a particular recipient, some 

10 electronic mail solicitation from a blocked site may be desired. 

Even more problematic is the common practice of forging the source address 
of bulk electronic mail so that is appears to come from legitimate sources. Such 
forgery makes electronic mail difficult to filter without affecting the innocent holder 
of the forged address. In some cases, the problem is so extreme that the users choose 

15 to filter all electronic mail except that from a selected list of originators. This 
measure greatly limits the flexibility of the media. 

Based on the foregoing, it is clearly desirable to provide a method of filtering 
electronic mail that effectively filters unwanted bulk e-mail without relying 
exclusively upon the originator information in the electronic mail to indicate 

20 whether an electronic mail message is a "bulk" message. 
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SUMMARY OF THE INVENTION 

A method and apparatus for identifying bulk electronic mail is provided. 
According to an aspect of the present invention, the contents of a plurality of 
electronic mail messages are tracked and used to determine whether a particular 
5 electronic mail message is bulk electronic mail or not bulk electronic mail. The 
manner in which an electronic mail message is processed depends on the type of the 
electronic mail message. 

According to another aspect of the present invention, a message signature is 
generated from the contents of the electronic mail message and transmitted to a 

10 central server. The message server may have one or more signature elements. The 
central server generates counts of how many other signature elements of previously 
received signatures match signature elements of the just generated message 
signature. One or more of the counts are transmitted to the electronic mail server that 
transmitted the particular message signature. If the one or more counts meet a 

15 predetermined threshold, the electronic mail server marks the electronic mail 
message as bulk electronic mail. 

According to another aspect of the present invention, the central server 
transmits the message signature of an identified bulk electronic mail message to an 
electronic mail server. The electronic mail server then compares this message 

20 signature with the message signature of another electronic mail message received by 
the electronic mail server in order to determine whether the received electronic mail 
message is bulk electronic mail. 
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According to yet another aspect of the present invention, code or data is 
transmitted to an electronic mail server to alter the manner in which message 
signatures are generated. Furthermore, an electronic mail server generates, in 
addition to a message signature, a recipient signature, and transmits both to a central 
server. The central server maintains a count of how many unique signature elements 
recipient signature combinations it has received. If the count exceeds a threshold, 
then electronic mail messages with those signature elements are treated as bulk 
electronic mail messages. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

The present invention is illustrated by way of example, and not by way of 
limitation, in the figures of the accompanying drawings and in which like reference 
numerals refer to similar elements and in which: 
5 Fig. 1 is a block diagram depicting an exemplary electronic mail system 

upon which an embodiment of the present invention may operate; 

Fig. 2 is a block diagram depicting an exemplary signature generator, an 
exemplary electronic mail message, and an exemplary message signature according 
to an embodiment of the present invention; 
10 Fig 3 is flowchart showing a method for identifying electronic mail by 

transmitting counts of matching signature elements to electronic mail servers 
according to an embodiment of the present invention; 

Fig. 4 is flowchart showing steps performed by a central server that transmits 
signature elements generated from electronic mail messages identified as bulk 
15 electronic mail according to an embodiment of the present invention; 

Fig. 5 is flowchart showing steps performed by an electronic mail server that 
receives signature elements generated from electronic mail messages identified as 
bulk electronic mail according to an embodiment of the present invention; and 

Fig. 6 is block diagram depicting a computer system upon which an 
20 embodiment of the present invention may be implemented. 
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DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT 

A method and apparatus for filtering electronic mail is described. In the 
following description, for the purposes of explanation, numerous specific details are 
set forth in order to provide a thorough understanding of the present invention. It 
5 will be apparent, however, to one skilled in the art that the present invention may be 
practiced without these specific details. In other instances, well-known structures 
and devices are shown in block diagram form in order to avoid unnecessarily 
obscuring the present invention. 



1 0 FUNCTIONAL OVERVIEW 

Techniques for identifying which electronic mail messages are "bulk" 

electronic mail messages are described herein. Rather then rely exclusively on the 

originators specified in electronic mail messages to determine they are bulk, the 

techniques make the "bulk determination" based on the contents of the electronic 
15 mail messages. Specifically, a set of criteria is automatically generated based on the 

contents of electronic mail messages. Those electronic mail messages that satisfy the 

criteria are handled as bulk mail. 

The set of criteria may include, for example, that the received electronic mail 

message has a message signature with signature elements that match a threshold 
20 number of signatures elements of other electronic mail messages. A message 

signature is generated from the contents of an electronic mail message. A message 
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signature includes one or more signature elements. As another example, the set of 
criteria may include that the received electronic mail message have a message 
signature with at least one signature element that matches a signature element of an 
electronic mail message that has been identified as bulk. "Automatically generated" 
5 refers to the fact that a user or electronic mail client does not have to expressly 
specify which electronic mail messages are bulk. Finally, "based on the content of 
mail messages" refers to the fact that the set of criteria is based on at least a portion 
of the data contained in a set electronic mail messages. 

Electronic mail messages that are found to be bulk electronic mail messages 

10 may be flagged or deleted. Once the electronic mail message is flagged, subsequent 
servers involved with the message delivery do not need to compare the contents of 
the electronic mail messages. Electronic mail clients can be individually configured 
to hide or display bulk email, thus allowing each recipient user to decide if and when 
to receive such electronic mail. 

15 Specifically, when an electronic mail server receives an electronic mail 

message, the electronic mail server invokes a signature generator to generate a 
message signature. A message signature is data derived from the content of an 
electronic mail message, or any portion thereof, that is used to identify electronic 
mail messages with substantially similar content. Thus, two messages that cause the 

20 same one or more signature element to be generated are presumed to have 
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substantially similar content. After being generated at one of possibly many mail 
servers, the message signature is then transmitted to a central server. A central server 
is a set of one or more computer processes that operates upon received message 
signatures to generate and transmit data indicating which signatures represent bulk 
electronic mail. 

When a central server receives a message signature, the central server 
generates a count of how many times a matching signature elements in the message 
signature have been previously received. The central server transmits the count of 
the most frequently matched signature element to the electronic mail server that 
transmitted the just received message signature. If the count meets an predetermined 
threshold, the electronic mail server marks the electronic mail message as bulk 
electronic mail. 

According to another aspect of the invention, a recipient signature is 
generated and transmitted to the central server along with the message signature. A 
recipient signature is data derived from the data within an electronic mail message 
that specifies the recipient, or any portion of that data. The recipient signature is 
used to uniquely identify the recipient of a message. Thus, two messages that 
generate the same recipient signature are presumed to be directed to the same 
recipient. Once a central server receives a recipient signature with the signature 
element of a message signature, the central server does not count the signature 
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element or a message signature if the accompanying recipient is matched by any 
other recipient signature that previously accompanied the signature element. 

The techniques described herein offer advantages over the conventional 
approaches for identifying bulk electronic mail Because the identification of bulk 
5 electronic mail is based on comparing the contents of electronic mail messages 
rather than the specified source, explicit filter lists of sources do not have to be 
predetermined or maintained. The use of source forgery does not affect the 
identification of bulk electronic mail. Electronic mail that is not bulk electronic mail 
is not affected because of the source of the electronic mail. Finally, individuals can 

10 configure their electronic mail clients to block the reception of the bulk electronic 
mail, or direct the bulk electronic mail to a designated set of mail boxes, where the 
bulk electronic mail can be viewed when desired. 

To reduce network traffic, some electronic mail servers do not transmit 
signatures to a central server. Instead, the central server may transmit message 

15 signatures of bulk electronic mail to the electronic mail servers. The electronic mail 
servers then use the bulk electronic mail signatures to determine whether an 
incoming electronic mail message has the same signature as that of a bulk electronic 
mail signature. If so, the electronic mail message is marked as bulk electronic mail. 
To thwart countermeasures used by bulk electronic mailers to circumvent the 

20 techniques for identifying bulk electronic mail described herein, the operation of 
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signature generators may need to be periodically modified. To facilitate a rapid 
response to these countermeasures, code (e.g. Java™ byte code) or data (e.g. 
parameters) may be transmitted over a network to electronic mail servers in order to 
change the operation of signature generators. 

5 

EXEMPLARY ELECTRONIC MAIL SYSTEM 
The techniques described identify electronic mail messages transported over 
a networked electronic mail system. To facilitate an understanding of these 
techniques, a description of an exemplary networked electronic mail system upon 
10 which an embodiment of the present invention may operate is provided. 

Fig. 1 is a block diagram depicting exemplary electronic mail system 100. 
Electronic Mail Server 110 receives, sends, and stores electronic mail messages 
from and to other electronic mail servers (e.g. electronic mail server 170) on behalf 
of a group of one or more recipients (e.g. human individuals, computer processes). 
15 Electronic mail clients, such as electronic mail client 1 12, receive and send 
electronic mail messages on behalf of one or more recipients, and operate as an 
interface between the one or more recipients and an electronic mail server, such as 
electronic mail server 110. 

Electronic mail client 112 interacts with electronic mail server 1 10 to retrieve 
20 data from electronic mail messages received by electronic mail server 1 10, and to 
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send electronic mail messages. Electronic mail client 1 12 communicates with 
electronic mail server 110 through a communication mechanism, such as a network 
(e.g. WAN, Internet 628). Alternatively, electronic mail client 1 12 and electronic 
mail server 110 may reside on the same physical computer machine, and 
communicate through inter-process communication mechanisms well known to 
those skilled in the art. 

In an embodiment of the present invention, electronic mail server 1 10 
includes signature generator 120. Electronic mail server 1 10 invokes signature 
generator 120, passing in the received electronic mail message as input (e.g. passing 
in a reference to the received electronic mail). Signature generator 120 operates 
upon the received electronic mail message to generate a message signature. After 
generating a message signature, signature generator 120 returns the message 
signature to electronic mail server 110, which, in turn, transmits the message 
signature to central server 140. 

Electronic mail client 1 12 communicates with central server 140 through a 
communication mechanism, such as a network (e.g. WAN, Internet 628). 
Alternatively, electronic mail server 1 10 and central server 140 may reside on the 
same physical computer, and may communicate through inter-process 
communication mechanisms well known to those skilled in the art. 
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Central server 140 receives signatures from a plurality of electronic mail 
servers, and stores data about the received signatures in received signature store 146. 
The received signature store is a data structure containing records for signature 
elements of message signatures received by a central server. The central server uses 
5 data in received signature 146 store to determine a count of matching signature 
elements to return to the electronic mail server. 

In an embodiment of the present invention, the received signature store 146 
is an indexed table with multiple records. Each record contains a signature element, 
a count, and age indicating a number of time periods (e.g. days) since the signature 

10 element was last received. Received signature store 146 is indexed by signature 
element by using, for example, a hash table index. 

The age stored in each record in received signature store 146 is maintained 
so that the age reflects the number of periods since the corresponding signature 
element was last received. When the signature element is received, and a record for 

15 already exists, the age is reset to zero (or zero's equivalent). At regular intervals (e.g. 
daily), the age stored in each record is incremented. Those records containing ages 
that are greater than a threshold (e.g. 3) are deleted. If after the record is deleted the 
signature element is received by central server 140, a new record for the particular 
signature element is generated. By maintaining records in this fashion, the size of the 

20 received signature store is finite. 
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Although one format of a received signature store is described, alternatives 
are possible. It is therefore understood that the present invention is not limited to any 
particular data structure for a received signature store. 

For example, the received signature store may be a table that contains a 
5 record each time a signature element is received. The first time a signature element 
is received, a record is created that includes a time stamp specifying when signature 
element was received. The second time the signature element is received, a second 
record is created with a time stamp of when the time signature element was received 
the second time. 

10 

EXEMPLARY ELECTRONIC MAIL SYSTEM AND SIGNATURE 

The techniques described herein involve the use of message signatures 
generated from electronic mail messages. To facilitate an understanding of these 
techniques, a description of an exemplary electronic mail message and message 
15 signature is provided. 

Fig. 2 is a block diagram depicting an exemplary signature generator 120, 
which operates upon the contents of exemplary electronic mail message 210 to 
generate exemplary message signature 260. Electronic mail message 210 includes 
body 230 and one or more headers, such as header 220. Body 230 includes one or 
20 more body parts such as body part 232. If the electronic mail message 210 has been 
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identified as a bulk electronic mail message, then electronic mail message 210 may 
contain bulk mail flag 224. A bulk mail flag is any data contained in an electronic 
mail message that is used to specify that the electronic mail message has been 
identified as bulk electronic mail. Bulk mail flag 234 may be in the form of, for 

5 example, a header element in an electronic mail message. 

In one embodiment of the present invention, electronic mail message 210 is 
organized in accordance with Request for Comments #822, "Standard for the format 
of ARPA block Internet text messages," by David H. Crocker, August, 6982, herein 
referred to as RFC #822. In addition, the header fields and body parts of electronic 

10 mail message 210 may be organized according to the Multipurpose Internet Mail 
Extensions ("MIME") protocol. MIME is described in Request for Comments 1042, 
"Multi-Internet Mail Extensions," (MIME) part 6, N.Free, N. Borensten, November, 
6996, and related requests for comments. 

While one electronic mail message format has been described, alternatives 

1 5 are possible. For example, electronic mail message 210 may be organized according 
to the X.400 recommendation, promulgated by the Telecommunications 
Standardization Sector of the International Telecommunication Union. Or, 
electronic mail message 210 may be organized according to other standards, 
including proprietary standards, or a combination of one or more standards. 
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Therefore, it is understood, that the present invention is not limited to any particular 
electronic mail message format. 

Signature generator 120 generates message signature 260, which may 
include one or more signature elements 270. In one embodiment of the present 
5 invention, signature generator 120 generates one or more signature elements 270 by 
applying a one way hash function to a portion of electronic mail message 210. For 
example, signature generator 120 may read data from a portion of body part 232, 
and apply a first one-way hash function to the read data to produce element 272. 
Likewise, signature generator 120 may read data from a portion of body part 234, 

10 and apply a second hash fimction to produce element 274. 

Alternatively, signature generator 120 may read portions of multiple body 
parts within electronic mail message 210, apply a hash value function to the read 
data to generate element 272. Likewise, signature generator 120 may read other 
portions of multiple body parts within electronic mail message 210, and apply a hash 

1 5 function to the read data to generate element 274. 

There are numerous other mechanisms or techniques that may be used to 
generate a message signature. For example, a signature element may be generated 
from a single paragraph, from a single paragraph of a given size, from a set of words 
in an electronic mail message that are in a dictionary, or from words appearing a 

20 given number times, or from all of an electronic mail message but the first and last n 
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lines. Instead of applying a one-way hash function, an signature element may be 
generated by applying a function that returns a CRC-32 value. Furthermore, it is not 
necessary that a message signature be a composite data structure with multiple 
elements or data structures. It may simply be, for example, a single numeric value. 
5 Therefore, it is understood that the present invention is not limited to any particular 
mechanism, technique, or data structure for generating message signatures. 

IDENTIFYING BULKMAIL BASED ON COUNTS 
Fig. 3 is a flowchart showing the steps for identifying bulk electronic mail 
10 according to an embodiment of the present invention. The step demonstrates the use 
of one criterion that may used to determine whether an electronic mail message is 
bulk. Specifically, the criterion is that the received electronic mail message have a 
message signature having a signature element that matches a threshold number of 
signature elements of a message signature generated for other electronic mail 
15 messages. 

In the manner depicted by Fig. 3, an electronic mail server receives an 
electronic mail message, and invokes a signature generator to generate a message 
signature. The message signature is transmitted to a central server. The central 
server then generates a count for each signature element, each count representing a 
20 number of matching signature elements previously received by the central server. A 
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count reflecting the most frequently matched signature element is transmitted from 
the central server to the electronic mail server. Based on the count, the electronic 
mail server then makes a determination as to whether or not to mark the received 
electronic mail message as bulk electronic mail. 

5 The steps shown in Fig. 3 are illustrated using the exemplary electronic mail 

systems shown in Fig. 1, and exemplary electronic mail message 210, signature 
generator 120, and message signature 260, shown in Fig. 2. 

Referring to Fig. 3, at step 302, an electronic mail message is received by e- 
mail server 110. In this example, electronic mail message 210 is received. 

1 0 At step 306, e-mail server 1 1 0 determines whether the just received 

electronic mail message 210 has been marked as bulk electronic mail. If the just 
received electronic mail message 210 has been marked as bulk electronic mail, then 
execution of the steps ceases. Otherwise, control flows to step 312. In this example, 
assume for purposes of illustration that electronic mail message 210 does not contain 

1 5 a bulk electronic mail flag. Therefore, it is determined that the just received 

electronic mail message has not been marked as bulk electronic mail, and control 
flows to step 312. 

At step 312, a signature is generated from the received electronic mail 
message. Control then flows to step 318. In this example, electronic mail server 1 10 



50554-011 



-18- 

invokes signature generator 120 using electronic mail message 210 as input. In 
response, signature generator 120 generates message signature 260. 

At step 318, the generated message signature is transmitted to the central 
server. In this example, message signature 260 is transmitted from e-mail server 110 
5 to central server 140. 

Steps 364 through 382 represent the steps performed by the central server 
140 in response to receiving a signature from an electronic mail server. At step 364 
in this example, the central server 140 receives message signature 260. 

At step 368, it is determined whether there is a next signature element from 
10 the received message signature to process. If there is a next signature element to 
process, control flows to step 370. Otherwise, control flows to step 382, where the 
highest count is transmitted. 

At step 370, the central server generates a count reflecting the number of 
times the next signature data element is matched by signature elements of previously 
1 5 received message signatures. The central server 140 generates this count by 

querying the received signature store. If a record with a matching signature element 
is found, the count is read and incremented. Otherwise, a new record is created and 
the count is set to one. Control then flows to step 376. 
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In this example, central server 140 finds a record having a signature element 
that matches signature element 272. The count from the record is read, and has a 
value of 1 0. The count is incremented to 1 1 . 

The step for generating the count may be varied according to the structure of 
5 the received signature store. For example, assume received signature store 146 
contains a record for each receipt of a signature element. Under these conditions, 
each record contains a signature element and a time stamp that reflects the time that 
the signature element was received. The central server 140 queries the received 
signature store to count how many (1) match the received signature element and (2) 
10 have time stamps that fall within a threshold period time. 

At step 376, the received signature store is updated. If a record was found in 
step 370, the found record is updated with the incremented count. If the age is non 
zero, it is set to zero. If a record was not found at step 370, then a new record is 
created with a count of one and an age of zero. Control then flows to step 368. 
1 5 Step 376 may be varied according to the structure of the received signature 

store. For example, assume as mentioned before that the received signature store 146 
contains a record for each receipt of a message signature. In this case, a new record 
is created. 

In this example, the count of the just read record in received signature store 
20 146 is updated to 120, and the age is set to zero. Next, control flows to step 368, 
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where it is determined that there is a next signature element to process, i.e. element 
274. At step 370, central server 140 finds a record in received signature store 260 
having a signature element that matches signature element 274. The count from the 
record is read, and has a value of 2. The count is incremented to 3. Control flows to 
5 step 376, where the just read record is updated, and then to step 368. At step 368, 
assume that there is no next signature element to process. Control thus flows to step 
382. 

At step 382, the central server 140 transmits the highest count to the 
electronic mail server 1 10 that transmitted the just received message signature. 

10 Steps 330-336 represent the steps performed by electronic mail server 1 10 in 

response to receiving a count from a central server 140. In this example, at step 330, 
electronic mail server 110, receives the just transmitted count from central server 
140. Control then flows to step 336. 

At step 336, the electronic mail server 110 determines whether or not the just 

15 received count exceeds a predetermined threshold. If the count exceeds the 
predetermined threshold, control then flows to step 342, where the received 
electronic mail is marked as bulk electronic mail. Otherwise, execution of the steps 
shown in Fig. 3 ceases. In this example, the received count 1 1 exceeds the 
predetermined threshold of 10, therefore control flows to step 342. 
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At step 342, the electronic mail server marks the electronic mail message as 
bulk electronic mail. Execution of the steps then ceases. In this example, electronic 
mail message 210 is marked as bulk electronic mail by adding to electronic mail 
message 210 bulk mail flag 224 header element with the string "Precedence: Bulk". 

After the steps are performed, the electronic mail message 210 may be 
transmitted to one or more other electronic mail servers, or transmitted to one or 
more electronic mail clients. These recipients of the electronic mail message may 
then determine whether or not the electronic mail message will be further received 
or further processed. 

Optionally, at step 442, the electronic mail message is not retransmitted to 
any other electronic mail server or electronic mail client. Instead, the electronic mail 
message is simply deleted. 

It is not necessary that only the highest count be transmitted to an electronic 
mail server, or that the criterion be based on the count associated with just one 
signature element. A central server may, for example, send a count for each 
signature element. The criterion for determining whether an electronic mail message 
is bulk electronic mail could then be based on counts associated with more than one 
signature element. For example, if the sum of the counts associated with two 
particular elements in a message signature exceeds a threshold, then the received 
electronic mail message may be marked as bulk. 
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BROADCASTED BULK ELECTRONIC MAIL SIGNATURES 
In an embodiment of the present invention, the one or more signature 
elements in a message signature generated from an electronic mail messages that has 
5 been identified as bulk electronic mail ("bulk electronic mail signature") are 

transmitted from the central server 140 to a plurality of "listening electronic mail 
servers". This technique demonstrates the use of a criterion that may be used to 
determine whether an electronic mail message is bulk. Specifically, the criterion is 
that the received electronic mail message have a signature element that matches at 
10 least one signature element of an electronic mail message that has been identified as 
bulk. The term "bulk electronic mail signature" refers to a message signature of an 
electronic mail message which has been identified as bulk. The term "bulk signature 
element" refers to a signature element of a bulk electronic mail signature. 

A listening electronic mail server is an electronic mail server that is not 
15 transmitting signatures of received electronic mail messages to the central server 
140, but which receives bulk electronic signature elements. When a listening 
electronic mail server receives a bulk signature element from a central server, the 
listening e-mail server then compares of the bulk signature element to signature 
elements generated for an electronic mail message. If at least one signature element 
20 of a received electronic mail message matches a bulk signature element that was 
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received within a threshold period of time, then the electronic mail message is 
marked as bulk electronic mail. 

Fig. 4 shows steps performed by a central server that broadcasts bulk 
electronic mail signatures to listening electronic mail servers, and Fig. 5 shows steps 
5 performed by a listening electronic mail server. 

The steps shown in Fig. 4 and Fig. 5 are illustrated using the exemplary 
electronic mail system shown in Fig. 1, and exemplary electronic mail message 210 
(Fig. 2), signature generator 120, message signature 260, and signature elements 
shown in Fig. 2. Assume that electronic mail server 1 10 has received electronic mail 
10 message 210, and that electronic mail server 1 10 has transmitted the message 
signature 260 to central server 140. 

At step 404, the central server 140 receives the signature 260 transmitted 
from an electronic mail server 1 10. 

At step 406, it is determined whether there is a next signature element from 
15 the received message signature to process. If there is a next signature element to 
process, then control flows to step 408. Otherwise, control flows to step 416. 

At step 408, the central server generates a count of matching signatures 
elements received within a threshold period of time. Step 408 is performed in a 
manner similar to that described for step 370. In this example, the count generated is 
20 11. Control then flows to step 4 1 2. 
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At step 412, the central server updates the received signature store. Step 412 
is performed in a manner similar to that described above with respect to step 376. 
Control then flows to step 406. 

At step 416, the central server 140 transmits the highest count among the 
5 received signature elements to the electronic mail server that transmitted the 

received signature. Step 416 is performed in a manner similar to that described for 
step 382. Control then flows to step 420. 

At step 420, the central server 140 determines whether or not the highest 
count exceeds a predetermined threshold. If the highest count exceeds a 
10 predetermined threshold, control flows to step 424, where the signature element is 
transmitted as a bulk signature element to one or more listening electronic mail 
servers. Otherwise, execution of the steps ceases. In this example, central server 140 
determines that the predetermined threshold of 10 has been exceeded. Therefore, 
control flows to step 424. 
15 At step 424, the bulk signature element is transmitted to the listening 

electronic mail servers. The signature may be efficiently transmitted by, for 
example, using Internet multi-cast techniques well known to those skilled in the art. 
After the execution of step 424, execution of the steps ceases. 

Fig. 5 shows the steps performed by a listening electronic mail server upon 
20 the receipt of an electronic mail message. Assume for purposes of illustration that 
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central server 140 has transmitted a bulk signature element to listening mail server 
1 70 shown in Fig. 1 . 

At step 504, a listening electronic mail server receives an electronic mail 
message. In this example, listening electronic mail server 170 receives an electronic 
5 mail message. 

At step 508, a message signature is generated from the received electronic 
mail message. Step 508 is performed in a manner similar to that described for step 
3 12 in Fig. 3. Control then flows to step 512. 

At step 512, it is determined whether or not any signature elements of the 
10 just generated message signature matches at least one broadcasted bulk signature 
element received by the listening electronic mail server 170 within a threshold 
period of time from a central server. If it is determined that any of the just generated 
message signature elements matches at least one broadcasted bulk signature element 
received within a threshold period of time, then control flows to step 5 1 8. At step 
15 5 1 8, the received electronic mail message is marked as bulk electronic mail in a 
manner similar to that described for step 342. Otherwise, execution of the steps 
ceases. 

In this example, listening electronic mail client 170 examines any 
broadcasted signature elements received within a threshold period of time, and 
20 compares these bulk signature elements with those generated for the received 



50554-011 



-26- 

electronic mail signature. Because a broadcasted bulk signature element matches one 
signature element generated for the received electronic mail signature, control flows 
to step 518. 

In addition to broadcasting bulk electronic mail signatures to listening 
5 electronic mail servers, the bulk electronic mail signatures may be broadcast to 

electronic mail servers that do transmit message signatures to a central server. In the 
manner similar to that previously described, these electronic mail servers compare 
the broadcasted bulk signature element to any signature elements of any received 
electronic mail messages. If a match is found, the received electronic mail message 
10 is marked as bulk electronic mail. 



RECIPIENT SIGNATURES 
If an electronic mail message passes through multiple electronic mail servers 
that transmit message signatures to a central server without marking the electronic 
1 5 mail message as bulk electronic mail, the central server may count signature the 

elements in the message signature multiple times even though the message signature 
is for a single message. As a result, the central server may count a single electronic 
mail message more than once. For example, a first electronic mail server transmits 
the message signature for a first mail message to a central server. Once the central 
20 server receives the signature, it transmits a count of one to the first electronic mail 
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server. The first electronic mail server then transmits the electronic mail message to 
a second electronic mail server. The second electronic mail server then generates 
the message signature and transmits the message signature to the central server. The 
central server receives the signature and generates a count of two. The central server 
5 has thus counted a single message twice. 

This multiple counting for the same electronic mail message can be avoided 
by generating from the recipient data in an electronic mail message a recipient 
signature such as recipient signature 280. The recipient signature is transmitted 
along with a message signature to a central server. For example, a one-way hash 

10 function can be applied to recipient header 222 (Fig. 2), which contains data 
identifying the recipient of electronic mail message 210, (e.g. "To:" header field 
described in RFC #822). 

When a central server receives the recipient signature along with a message 
signature, the central server does not increment the count at step 312 or step 408 if 

15 the same recipient signature message signature combination was previously received 
by the central server. Furthermore, when updating the received signature store (i.e. 
step 376, step 472), the signature elements are mapped to the recipient signatures 
with which they arrive. For example, each record in the received signature store 
may have the form <elem, rsig, time>, where elem is a signature element of a 

20 received message signature, rsig is the recipient signature received along with the 
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received message signature, and time is the time at which the message signature and 
recipient signature were received. 

For purposes of illustration, assume that a first electronic mail server 
receives an electronic mail message. The recipient is "DoeJohn@doe.com". The 
5 first electronic mail server invokes its signature generator to generate a message 
signature and a recipient signature. The message signature and the recipient 
signature are transmitted to a central server. Because the signature elements in the 
message signature are not in the signature store, the central server transmits a count 
of one to the first electronic mail server. Each signature element is then stored in the 

10 signature store, and is mapped to the recipient signature. 

Subsequently, the first electronic mail server transmits the electronic mail 
message to a second electronic mail server. The second electronic mail server 
invokes its signature generator to generate a message signature and a recipient 
signature. The message signature and the recipient signature are transmitted to the 

15 central server. The central server queries the received signature store to determine 
whether any of the signature elements in the just received message signature and the 
associated received recipients signature have already been received by the central 
server. Because each signature element is already mapped to the same recipient 
signature, the count remains one. 
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As a form of harassment, the same electronic mail message may be sent to 
the same recipient multiple times. Because any single combination of a signature 
element and recipient signature is counted once, it is possible that a bulk electronic 
mail message directed to the same recipient may go undetected. To overcome this 
5 problem, the time an electronic mail message is sent from the originator ("time 
sent") is transmitted to the central server along with the message signature and 
recipient signature. The central server would track unique combinations of signature 
elements, recipient signature, and time sent. Thus, even though multiple copies of 
the same bulk electronic mail message have the same recipient, the copies would be 
10 counted multiple timers because the time sent among the copies varies. 

MODIFYING THE OPERATION OF THE SIGNATURE GENERATOR 
It is possible that originators of bulk electronic mail can circumvent detection 
by, for example, inserting randomly generated data in each electronic bulk electronic 

15 mail message transmitted. Inserting the randomly generated data in this manner 
varies the message signatures generated for each of the set of otherwise identical 
bulk electronic mail messages. To overcome counter measures to detection, the 
operation of the routines (e.g. functions, procedures, object methods) that comprise 
the signature generator may need to be modified. To facilitate a rapid response to 

20 the counter measures, a server such as a central or remote server, may transmit 
messages that include code or data that is used to alter the operation of a signature 
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generator. The term remote server refers to a process on a computer system that is 
communicated with over a network. 

In an embodiment of the present invention, a signature generator may 
include Java™ byte code. The central server transmits updates to the 

5 implementation of the signature generator by transmitting Java™ byte code to the 
electronic mail server with which the signature generator resides. In another 
embodiment of the present invention, the central server sends data for parameters 
which control the operation of the signature generator. And in yet another 
embodiment of the present invention, the central server transmits executable 

10 machine code (e.g. an executable file a, dynamically linked library "DLL"), i.e. 
software that may be executed to run a signature generator. 

MULTIPLE SERVERS 
To avoid potential bottlenecks that might occur if all message signatures 
were sent to one busy central server, multiple central servers may be used. An 
] 5 electronic mail server may thus send a message signature to any one of the multiple 
servers. To choose a central server to which to transmit a signature, any number of 
techniques may used. The present invention is not limited to any particular technique 
for choosing a central server. 

For example, the choice can be based on the value of a particular signature 
20 element and a set of ranges. If the particular signature element falls into a first range, 
the electronic mail server transmits the message signature to a first central server. If 
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the particular signature element falls into a second range, the electronic mail server 
transmits the message signature to a second central server. 

HARDWARE OVERVIEW 
5 Fig. 6 is a block diagram that illustrates a computer system 600 upon which an 

embodiment of the invention may be implemented. Computer system 600 includes a 
bus 602 or other communication mechanism for communicating information, and a 
processor 604 coupled with bus 602 for processing information. Computer system 
600 also includes a main memory 606, such as a random access memory (RAM) or 

10 other dynamic storage device, coupled to bus 602 for storing information and 

instructions to be executed by processor 604. Main memory 606 also may be used for 
storing temporary variables or other intermediate information during execution of 
instructions to be executed by processor 604. Computer system 600 further includes a 
read only memory (ROM) 608 or other static storage device coupled to bus 602 for 

15 storing static information and instructions for processor 604. A storage device 610, 
such as a magnetic disk or optical disk, is provided and coupled to bus 602 for storing 
information and instructions. 

Computer system 600 may be coupled via bus 602 to a display 612, such as a 
cathode ray tube (CRT), for displaying information to a computer user. An input 

20 device 614, including alphanumeric and other keys, is coupled to bus 602 for 

communicating information and command selections to processor 604. Another type 
of user input device is cursor control 616, such as a mouse, a trackball, or cursor 
direction keys for communicating direction information and command selections to 
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processor 604 and for controlling cursor movement on display 612. This input device 
typically has two degrees of freedom in two axes, a first axis (e.g., x) and a second 
axis (e.g., y), that allows the device to specify positions in a plane. 

The invention is related to the use of computer system 600 for filtering 
5 electronic mail. According to one embodiment of the invention, filtering electronic 
mail is provided by computer system 600 in response to processor 604 executing 
one or more sequences of one or more instructions contained in main memory 606. 
Such instructions may be read into main memory 606 from another computer- 
readable medium, such as storage device 610. Execution of the sequences of 

10 instructions contained in main memory 606 causes processor 604 to perform the 
process steps described herein. In alternative embodiments, hard-wired circuitry 
may be used in place of or in combination with software instructions to implement 
the invention. Thus, embodiments of the invention are not limited to any specific 
combination of hardware circuitry and software. 

15 The term "computer-readable medium" as used herein refers to any medium 

that participates in providing instructions to processor 604 for execution. Such a 
medium may take many forms, including but not limited to, non- volatile media, 
volatile media, and transmission media. Non-volatile media includes, for example, 
optical or magnetic disks, such as storage device 610. Volatile media includes 

20 dynamic memory, such as main memory 606. Transmission media includes coaxial 
cables, copper wire and fiber optics, including the wires that comprise bus 602. 
Transmission media can also take the form of acoustic or light waves, such as those 
generated during radio-wave and infra-red data communications. 
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Common forms of computer-readable media include, for example, a floppy 
disk, a flexible disk, hard disk, magnetic tape, or any other magnetic medium, a CD- 
ROM, any other optical medium, punchcards, papertape, any other physical medium 
with patterns of holes, a RAM, a PROM, and EPROM, a FLASH-EPROM, any 
5 other memory chip or cartridge, a carrier wave as described hereinafter, or any other 
medium from which a computer can read. 

Various forms of computer readable media may be involved in carrying one or 
more sequences of one or more instructions to processor 604 for execution. For 
example, the instructions may initially be carried on a magnetic disk of a remote 

10 computer. The remote computer can load the instructions into its dynamic memory 
and send the instructions over a telephone line using a modem. A modem local to 
computer system 600 can receive the data on the telephone line and use an infra-red 
transmitter to convert the data to an infra-red signal. An infra-red detector can receive 
the data carried in the infra-red signal and appropriate circuitry can place the data on 

15 bus 602. Bus 602 carries the data to main memory 606, from which processor 604 
retrieves and executes the instructions. The instructions received by main memory 
606 may optionally be stored on storage device 610 either before or after execution by 
processor 604. 

Computer system 600 also includes a communication interface 618 coupled to 
20 bus 602. Communication interface 6 1 8 provides a two-way data communication 

coupling to a network link 620 that is connected to a local network 622. For example, 
communication interface 618 may be an integrated services digital network (ISDN) 
card or a modem to provide a data communication connection to a corresponding type 
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of telephone line. As another example, communication interface 618 may be a local 
area network (LAN) card to provide a data communication connection to a compatible 
LAN. Wireless links may also be implemented. In any such implementation, 
communication interface 61 8 sends and receives electrical, electromagnetic or optical 

5 signals that carry digital data streams representing various types of information. 

Network link 620 typically provides data communication through one or more 
networks to other data devices. For example, network link 620 may provide a 
connection through local network 622 to a host computer 624 or to data equipment 
operated by an Internet Service Provider (ISP) 626. ISP 626 in turn provides data 

1 0 communication services through the world wide packet data communication network 
now commonly referred to as the "Internet" 628. Local network 622 and Internet 628 
both use electrical, electromagnetic or optical signals that carry digital data streams. 
The signals through the various networks and the signals on network link 620 and 
through communication interface 618, which carry the digital data to and from 

15 computer system 600, are exemplary forms of carrier waves transporting the 
information. 

Computer system 600 can send messages and receive data, including program 
code, through the network(s), network link 620 and communication interface 618. In 
the Internet example, a server 630 might transmit a requested code for an application 
20 program through Internet 628, ISP 626, local network 622 and communication 
interface 618. In accordance with the invention, one such downloaded application 
provides for filtering electronic mail as described herein. 

The received code may be executed by processor 604 as it is received, and/or 
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stored in storage device 610, or other non- volatile storage for later execution. In this 
manner, computer system 600 may obtain application code in the form of a carrier 
wave. 

In the foregoing specification, the invention has been described with 
5 reference to specific embodiments thereof. It will, however, be evident that various 
modifications and changes may be made thereto without departing from the broader 
spirit and scope of the invention. The specification and drawings are, accordingly, 
to be regarded in an illustrative rather than a restrictive sense. 
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CLAIMS 

What is claimed is: 



1 1 . A method of managing electronic mail, the method comprising the steps of; 

2 automatically generating a set of criteria based on contents of a plurality of 

3 electronic mail messages received over a network; 

4 receiving an electronic mail message over said network; 

5 determining whether said electronic mail message satisfies said set of 

6 criteria; 

7 if said electronic mail message satisfies said set of criteria, then processing 

8 said electronic mail message as a first type of electronic mail; and 

9 if said electronic mail message does not satisfy said set of criteria, then 

10 processing said electronic mail message as a second type of 

1 1 electronic mail; 

12 wherein said first type of electronic mail is processed differently than said 

1 3 second type of electronic mail . 

1 2. The method of Claim 1 wherein: 

2 the method further comprises the step of generating a message signature for 

3 said electronic mail message based on contents of said electronic mail 

4 message; and 
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the step of determining whether said electronic mail message satisfies said 
set of criteria includes determining whether said message signature 
satisfies said set of criteria. 

The method of Claim 1 wherein the step of determining whether said 
electronic mail message satisfies said set of criteria includes determining 
whether at least a portion of the contents in said electronic mail message 
matches at least a portion of contents of at least a threshold number of said 
plurality of electronic mail messages. 

The method of Claim 1 wherein the step of generating a set of criteria based 
on contents of a plurality of electronic mail messages received over said 
network includes tracking how many signature elements of said electronic 
mail messages match. 

The method of Claim 1 wherein the step of generating a set of criteria based 
on contents of a plurality electronic mail messages received over said 
network includes the steps of: 

generating message signatures for each electronic mail message of said 
plurality of electronic mail messages, wherein each message 
signature includes one or more message signature elements; and 
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7 counting how many of said one or more signature elements match signature 

8 elements from other message signatures. 

1 6. The method of Claim 5 wherein the step of determining whether said 

2 electronic mail message satisfies said set of criteria includes determining 

3 whether a message signature generated for said electronic mail message 

4 includes at least one signature element that matches a threshold number of 

5 signature elements of previously generated message signatures. 

1 7. The method of Claim 6 wherein the step of determining whether a message 

2 signature generated for said electronic mail message includes at least one 

3 signature element that matches a threshold number of signature elements, 

4 further includes determining whether a message signature generated for said 

5 electronic mail message includes at least one signature element that matches 

6 a threshold number of signature elements of previously generated message 

7 signatures that are associated with a period of time. 

1 8. The method of Claim 1 wherein the step of processing said electronic mail 

2 message as a first type of electronic mail includes adding a bulk electronic 

3 mail flag to said electronic mail message. 

1 9. The method of Claim 8, further including the steps of: 
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2 after processing said electronic mail message as a first type of electronic 

3 mail, transmitting said electronic mail message to an electronic mail 

4 server; 

5 said electronic mail server receiving said electronic mail message; 

6 said electronic mail server determining whether said electronic mail message 

7 contains said bulk electronic mail flag; and 

8 if said electronic mail message contains said bulk electronic mail flag, then 

9 processing said electronic mail message without further verifying 
10 whether said electronic mail message is bulk electronic mail. 

1 10. A method of managing electronic mail, the method comprising the steps of: 

2 a central server receiving from an electronic mail server a message signature 

3 generated from an electronic mail message; 

4 an electronic mail server determining whether said message signature 

5 satisfies a set of criteria based on message signatures previously 

6 received by said central server from a set of electronic mail servers; 

7 and 

8 if said received data satisfies a set of criteria, then said electronic mail server 

9 processing said electronic mail message as a bulk electronic mail 
10 message. 
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The method of Claim 10, wherein the step of said electronic mail server 
determining whether said message signature satisfies a set of criteria includes 
determining whether a portion of said message signature matches a portion 
of each of a threshold number of message signatures previously received by 
said central server from said set of electronic mail servers. 

The method of Claim 1 1, wherein: 

the step of a central server receiving from an electronic mail server a 

message signature includes receiving a set of one or more values 
generated by a one-way hash function; and 

the step of said electronic mail server determining whether a portion of said 
message signature matches includes determining whether at least one 
of said set of one or more values matches a threshold number of 
previously received values generated by a one-way hash function. 

The method of Claim 12, the method further including the step of 
transmitting one or more messages to said electronic mail server specifying 
changes to one or more routines invoked by said electronic mail server to 
generate message signatures. 

The method of Claim 13, wherein the step of transmitting one or more 
messages includes transmitting platform-independent byte code. 
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A method of managing electronic mail transmitted over a network, the 
method comprising the steps of: 

a central server receiving from a set of electronic mail servers message 

signatures generated from electronic mail messages received by said 
set of electronic mail servers, wherein each message signature 
includes one or more signature elements; 

said central server generating counts of how many times said one or more 
signature elements are matched by signature elements from message 
signatures generated for other electronic mail messages; and 

said central server transmitting a message reflecting said counts. 

The method of Claim 15, wherein: 

the step of a central server receiving includes receiving a particular recipient 
signature associated with a particular message signature; and 

the step of generating counts includes generating counts of how many times 
said one or more signature elements match signature elements that 
are: 

generated for other electronic mail messages, and 
associated with a recipient signature that differs from said particular 
recipient signature. 
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1 1 7. The method of Claim 1 6, wherein the step of transmitting messages 

2 reflecting said counts includes transmitting said counts. 

1 18. The method of Claim 1 6, wherein the step of transmitting messages 

2 reflecting said counts includes transmitting signature elements associated 

3 with counts greater than a threshold. 

1 19. A method of managing electronic mail, the method comprising the steps of: 

2 receiving an electronic mail message over a network; 

3 generating a message signature for said electronic mail message by applying 

4 contents of said electronic mail message to a function that produces 

5 said message signature; 

6 determining whether said message signature satisfies a set of criteria; 

7 if said message signature satisfies said set of criteria, then processing said 

8 electronic mail message as a first type of electronic mail; and 

9 if said message signature does not satisfy said set of criteria, then processing 
10 said electronic mail message as a second type of electronic mail. 

1 20. The method of Claim 19, wherein the step of generating a message signature 

2 includes invoking a one-way hash function that receives content from said 

3 electronic mail message as input and generates said message signature as 

4 output. 
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1 21. The method of Claim 1 9, wherein the method further includes the step of 

2 receiving from a remote server data specifying one or more parameters used 

3 by said function for generating said message signature. 

1 22. The method of Claim 1 9, wherein: 

2 the method further includes the step of receiving code transported from a 

3 remote server; and 

4 the step of generating a message signature includes executing said code. 

1 23 . The method of Claim 1 9, wherein: 

2 the step of generating a message signature includes invoking a first set of 

3 routines that perform said function; and 

4 the method further includes the steps of: 

5 receiving code from a remote server, and 

6 updating said first set of routines based on said code. 

1 24. The method of Claim 23, wherein the step of receiving code includes 

2 receiving platform-independent byte code. 

1 25. The method of Claim 23, wherein the step of receiving code includes 

2 receiving machine executable code. 
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A computer-readable medium carrying one or more sequences of one or 
more instructions for managing electronic mail, wherein the execution of the 
one or more sequences of the one or more instructions causes the one or more 
processors to perform the steps of: 

automatically generating a set of criteria based on contents of a plurality of 

electronic mail messages received over a network; 
receiving an electronic mail message over said network; 
determining whether said electronic mail message satisfies said set of 

criteria; 

if said electronic mail message satisfies said set of criteria, then processing 
said electronic mail message as a first type of electronic mail; and 

if said electronic mail message does not satisfy said set of criteria, then 
processing said electronic mail message as a second type of 
electronic mail; 

wherein said first type of electronic mail is processed differently than said 
second type of electronic mail. 

The computer-readable medium of Claim 26 wherein: 
the computer-readable medium further comprises sequences of instructions 
for performing the step of generating a message signature for said 
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4 electronic mail message based on contents of said electronic mail 

5 message; and 

6 the step of determining whether said electronic mail message satisfies said 

7 set of criteria includes determining whether said message signature 

8 satisfies said set of criteria. 

1 28. The computer-readable medium of Claim 26 wherein the step of determining 

2 whether said electronic mail message satisfies said set of criteria includes 

3 determining whether at least a portion of the contents in said electronic mail 

4 message matches at least a portion of contents of at least a threshold number 

5 of said plurality of electronic mail messages. 

1 29. A computer-readable medium carrying one or more sequences of one or 

2 more instructions for managing electronic mail, wherein the execution of the 

3 one or more sequences of the one or more instructions causes the one or 

4 more processors to perform the steps of: 

5 a central server receiving from an electronic mail server a message signature 

6 generated from an electronic mail message; 

7 an electronic mail server determining whether said message signature 

8 satisfies a set of criteria based on message signatures previously 
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received by said central server from a set of electronic mail servers; 
and 

if said received data satisfies a set of criteria, then said electronic mail server 
processing said electronic mail message as a bulk electronic mail 
message. 

The computer-readable medium of Claim 29, wherein the step of said 
electronic mail server determining whether said message signature satisfies a 
set of criteria includes determining whether a portion of said message 
signature matches a portion of each of a threshold number of message 
signatures previously received by said central server from said set of 
electronic mail servers. 

A computer-readable medium carrying one or more sequences of one or 
more instructions for managing electronic mail, wherein the execution of the 
one or more sequences of the one or more instructions causes the one or 
more processors to perform the steps of: 

a central server receiving from a set of electronic mail servers message 

signatures generated from electronic mail messages received by said 
set of electronic mail servers, wherein each message signature 
includes one or more signature elements; 
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said central server generating counts of how many times said one or more 
signature elements are matched by signature elements from message 
signatures generated for other electronic mail messages; and 

said central server transmitting a message reflecting said counts. 

32. A computer-readable medium carrying one or more sequences of one or 
more instructions for managing electronic mail, wherein the execution of the 
one or more sequences of the one or more instructions causes the one or more 
processors to perform the steps of: 

receiving an electronic mail message over a network; 

generating a message signature for said electronic mail message by applying 

contents of said electronic mail message to a function that produces 

said message signature; 
determining whether said message signature satisfies a set of criteria; 
if said message signature satisfies said set of criteria, then processing said 

electronic mail message as a first type of electronic mail; and 
if said message signature does not satisfy said set of criteria, then processing 

said electronic mail message as a second type of electronic mail. 

33 . The computer-readable medium of Claim 32, wherein: 

the step of generating a message signature includes invoking a first set of 
routines that perform said function; and 



50554-011 



-48- 



4 the computer-readable medium further includes sequences of instructions for 

5 performingthe steps of: 

6 receiving code from a remote server, and 

7 updating said first set of routines based on said code. 

1 34. The computer-readable medium of Claim 33, wherein the step of receiving 

2 code includes receiving platform-independent byte code. 
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3 ABSTRACT OF THE DISCLOSURE 

4 A method and apparatus for identifying bulk electronic mail is provided. The 

5 contents of a plurality of electronic mail messages are tracked and used to determine 

6 whether a particular electronic mail message is bulk electronic mail or not bulk 

7 electronic mail. The manner in which an electronic mail message is processed 

8 depends on the type of the electronic mail message. In particular, a message 

9 signature is generated from the contents of the electronic mail message and 

1 0 transmitted to a central server. The central server generates a count of how many 

1 1 other previously received signatures match the just generated message signature. 

12 The count is transmitted to the electronic mail server that transmitted the particular 

13 message signature. If the count meets a predetermined threshold, the electronic mail 

14 server marks the electronic mail message as bulk electronic mail. Alternatively, the 

15 central server transmits the message signature of an identified bulk electronic mail 

16 message to an electronic mail server. The electronic mail server then compares this 

17 message signature with the message signature of another electronic mail message 

18 received by the electronic mail server in order to determine whether the received 

19 electronic mail message is bulk electronic mail. 
20 

21 
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As a below named inventor, I hereby declare that: 

My residence, post office and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and joint 
inventor (if plural names are listed below) of the subject matter claimed and for which a patent is sought on the 
invention entitled IDENTIFYING BULK ELECTRONIC MAIL, the specification of which 

U<] is attached hereto. 

□ was filed on as Application Serial No. and was amended on (if applicable). 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the 
claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is known to me to be material to patentability in accordance 
with Title 37, Code of Federal Regulations, Section 1.56. 

I herely claim foreign priority benefits under Title 35, United States Code, Section 119 of any foreign 
applicition(s) for patent or inventor's certificate listed below and have also identified below any foreign 
application for patent or inventor's certificate having a filing date before that of the application on which priority is 
clainifefi: 

Prioi^oreign Applications(s): 

Number Country Day/Month/Year filed Priority Claimed 

□ 

s □ 

I hereS^ claim the benefit under 35 USC §1 19(e) of any United States provisional application(s) listed below. 
Prior#rovisional Application(s): 

Application Number Filing Date 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States application(s) 
listed below and, insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States application in the manner provided by the first paragraph of Title 35, United States Code, Section 
1 12, 1 acknowledge the duty to disclose material information as defined in Title 37, Code of Federal Regulations, 
Section 1.56 which occurred between the filing date of the prior application and the national or PCT international 
filing date of this application: 



Prior US. Application^): 

Serial No. Filing Date Status: Patented, Pending, Abandoned 



I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge 
that willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 
1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 

I hereby appoint the following attorney(s) and/or agent(s): Edward A. Becker, Reg. No. 37,777; Stephen A. 
Becker, Reg. No. 26,527; John G. Bisbikis, Reg. No. 37,095; Kenneth L. Cage, Reg. No. 26,151; Stephen C. 
Carlson, Reg. No. 39,929; Paul Devinsky, Reg. No. 28,553; Laura A. Donnelly, Reg. No. 38,435; Margaret M. 
Duncan, Reg. No. 30,879; Brian E. Ferguson, Reg. No. 36,801; Michael F. Fogarty, Reg. No. 36,139; Wilhelm 
F. Gadiano, Reg. No. 37,136; Keith E. George, Reg. No. 34,111; John A. Hankins, Reg. No. 32,029; Brian D. 
Hickman, Reg. No. 35,894; Eric J. Kraus, Reg. No. 36,190; Edward E. Kubasiewicz, Reg. No. 30,020; Robert 
E. LeBlanc, Reg. No. 17,219; Jack Q. Lever, Reg. No. 28,149; Raphael V. Lupo, Reg. No. 28,363; Christine F. 
Martin, Reg. No. 39.762; Michael E. McCabe, Jr., Reg. No. 37,182; James H. Meadows, Reg. No. 33,965; 
Michael A. Messina, Reg. No. 33,424; Joseph H. Paquin, Jr., Reg. No. 31,647; Craig L. Plastrik, Reg. No. 
41,254; Robert L. Price, Reg. No. 22,685; Paul A. Roberts, Reg. No. 40,289; Gene Z. Rubinson, Reg. No. 
33,351; Joy Ann G. Serauskas, Reg. No. 27,952; Michele M. Schafer, Reg. No. 34,717; David J. Serbin, Reg. 
No. 30,589; Glenn Snyder, Reg. No. 41,428; Arthur J. Steiner, Reg. No. 26,106; David L. Stewart, Reg. No. 
37,578; Leonid D. Thenor, Reg. No. 39,397; Keith J. Townsend, Reg. No. 40,358; Leon R. Turkevich, Reg. No. 
34,035; Christopher D. Ward, Reg. No. 41,367; Damian G. Wasserbauer, Reg. No. 34,749; Aaron Weisstuch, 
Reg. No. P4 1,557; Edward J. Wise, Reg. No. 34,523; Alexander V. Yampolsky, Reg. No. 36,324; and Robert 
W. ZMick, Reg. No. 36,976, all of 



:S MCDERMOTT, WILL & EMERY 

ifl 99 Canal Center Plaza, Suite 300 

ify Alexandria, Virginia 22314 

with full power of substitution and revocation, to prosecute this application and to transact all business in the 
PatenGind Trademark Office connected therewith, and all future correspondence should be addressed to them. 



Fullpame of sole or first inventor: Brent Townshend 

Invejlior's signature: \jj Date: 

Residence: Menlo Park, California 
Citizenship: Canada 



Post Office Address: 1 56 University Drive, Menlo Park, CA 94025 



Applicant or Patentee: BRENT TOWNSHEND Attorney's Docket No.: 50554-011 

Serial No./Patent No. : unknown 

Filed/Issued: 

For: IDENTIFYING BULK ELECTRONIC MAIL _____ 

VERIFIED STATEMENT (DECLARATION) CLAIMING SMALL ENTITY STATUS 
(37) CFR 1.9(f) and 1.27(b)) - INDEPENDENT INVENTOR 

As a below named inventor, I hereby declare that I qualify as an independent inventor as defined in 37 CFR 1.9(c) 
for purposes of paying reduced fees under section 41(a) and (b) of Title 35, United States Code, to the Patent and 
Trademark Office with regard to the invention entitled IDENTIFYING BULK ELECTRONIC MAIL described in 

[>\1 the specification filed herewith. 
O application serial no. unknown, filed 
[~l patent no. , issued 

I have not assigned, granted, conveyed or licensed and am under no obligation under contract or law to assign, 
grant, convey or license, any rights in the invention to any person who could not be classified as an independent 
inventor under 37 CFR 1.9(c) if that person had made the invention, or to any concern which would not qualify as 
a small business concern under 37 CFR 1.9(d) or a nonprofit organization under 37 CFR 1.9(e). 

Each:gprson, concern or organization to which I have assigned, granted, conveyed, or licensed or am under an 
obligation under contract or law to assign, grant, convey, or license any rights in the invention is listed below 

^DQ[X] no such person, concern or organization 

*_fl| | person, concerns or organizations listed below* 

*NOTE: Separate verified statements are required from each named person, concern or organization having rights 
to thCipvention averring to their status as small entities. (37 CFR 1.27) 



Full I#ne: BrerH "ToWKytUfeklO 



Address: \SCd 






Individual 


1 1 Small Business Concern 


1 1 Non-Profit Organization 


Full Name: 






Address: 


[_) Individual 


1 1 Small Business Concern 


□ Non-Profit Organization 


Full Name: 






Address: 


1 1 Individual 


1 1 Small Business Concern 


11 Non-Profit Organization 



I acknowledge the duty to file, in this application or patent, notification of any change in status resulting in loss of 
entitlement to small entity status prior to paying, or at the time of paying, the earliest of the issue fee or any 
maintenance fee due after the date on which status as a small entity is no longer appropriate. (37 CFR 1 .28(b)) 



I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge 
that willful false statements and the like so made are punishable by fine or imprisonment, or both, under section 
1001 of Title 18 of the United States Code, and that such willful false statements may jeopardize the validity of 
the application, any patent issuing thereon, or any patent to which this verified statement is directed. 



Brent Townshend 



Name of Inverlor 


Name of Inventor 


Name of Inventor 


Signature of Inventor 


Signature of Inventor 


Signature of Inventor 


Date 


Date 


Date 



